
Lifestyle plays an important role in determining our state of health. Those who live 
active lives, don’t smoke, drink in moderation and eat a healthy diet with plenty of 
fruits and vegetables have a 25% lower risk of premature death. Your lifestyle 
choices are directly linked to your likelihood of developing a chronic disease. It has 
been predicted that by 2015 the annual mortality rate due to chronic disease will 
top 64 million deaths worldwide. Most of these deaths will be caused by cardiovas-
cular disorders, diabetes, cancer and chronic respiratory disease.  
  
There is a direct connection between the health of plan members and the cost of 
operating a health benefits plan. A healthier group can minimize the effect of in-
creasing costs and that allows the plan to maintain a wider range of benefits. If 
premiums are targeted towards the cost of managing chronic diseases which have 
risks that could be managed through improved overall health, it simply means that 
less money will be available to maintain other benefits, or to make benefit im-
provements. A worst case scenario could mean that plan members have to assume 
some of the premium share or we might have to change our plan design. This 
change could mean a reduction in the number of products/services that are covered 
by the plan or a lower eligible amount for each product or service. When you make 
a commitment to better health, you not only help yourself and your family, but 
you do your part in helping to maintain a fiscally healthy and diverse benefits 
plan. 
 
To assist you in your quest for improved health, you may wish to check out the 
following web-based assessment tools and informational sites. These sites are listed 
for informational purposes only. A website cannot replace the training, knowledge 
and expertise of a healthcare professional. If you have any questions regarding 
your health, please be sure to consult your physician for answers.  
 

1. Heart and Stroke Foundation – www.heartandstroke.ca 
 
Take some time to answer a few simple questions and get a personal 
Risk Assessment Report. 
 

2. Mood Disorders Association of Ontario – www.checkupfromtheneckup.ca 
 

Take the quiz and get a Check Up. Find information and improve your 
awareness of mood disorders. 
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3. ParticipAction – www.participaction.com 

 
Read facts regarding the inactivity crisis and discover activities 
that make it easy to be more physically active. 
 

4. Canadian Cancer Society – www.cancer.ca 
 
Read about screening protocols, when to call your doctor, genetic 
and inherited risk factors and more. 
 

5. Public Health Agency of Canada 
http://www.phac-aspc.gc.ca/index-eng.php 

 
This site is a great source for information on healthy living, dis-
ease and injury prevention. 

 
6. Canadian Diabetes Association - www.diabetes.ca 

 
Under “Diabetes and You” - “Healthy Living Series” - An inter-
active presentation that will provide information on Diabetes, its 
symptoms and associated risk factors. 
 

7. Feeling Better Now® - www.feelingbetternow.com/otip 
 
FeelingBetterNow® assists with the prevention, early diagnosis 
and ongoing management of common mental health issues. To 
enter this site you will need your LTD Group Policy number and 
the Access ID: OTIPRAEO. 
 

Good health is associated with adequate exercise, good diet, moderate 
weight and the avoidance of smoking and excessive alcohol intake. Certain 
risk factors for disease can be managed but only if you know what your 
risk factors are. A few minutes of your time spent using web-based assess-
ment tools, can assist you in identifying your possible risk factors and pro-
vide you with tips for improving your overall health. Maintaining good 
health can be complex. For those of you planning a major change in your 
lifestyle, you should consult your physician. In doing so, the impact of 
those changes can be assessed and monitored by a healthcare professional. 

  

 

If it is your practice to accumulate several receipts before filing a claim 
with OTIP, it is important to remember that claims are TIME SENSITIVE. 
Written proof of claim, satisfactory to OTIP and/or the Insurer, must be 
received NOT LATER THAN SIX MONTHS following the date the claim 
was incurred. 

Holding on to Receipts? 
ATTENTION! 
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Are you looking for access to all of your health and dental claims information? Would you like to sign up 
for online claims submission and direct deposit? If you register with www.otipservices.com, you will have 
access to a confidential site where you are able to access bilingual infor-
mation about your coverage, claims history, plan documents and more. 
You can register by going to www.otipservices.com and entering your 
plan number in the Secure Site Login. Click on the “Have You Regis-
tered” box and enter your information in the required fields.  

 

Pre-Determination of Dental Benefits 
If you are having dental work completed that is expected to cost more than $500, a treatment plan should 
be prepared by your dentist/denturist and submitted to OTIP for approval before the treatment begins. 
The treatment plan should outline the proposed procedures and itemized charges, and it should also in-
clude relevant x-rays. The Insurer will review the treatment plan and advise you of the amount payable 
under this Benefit. Once the treatment plan is approved, the treatment must be completed within 12 
months. 
 

Where a range of fees, individual consideration or laboratory charges are included, the Insurer will deter-
mine the amount payable. Any pre-determination obtained from the Insurer will only contain information 
related to the allowable benefits. It does not entitle a Covered Person to benefits where individual maxi-
mums or frequency limitations have been exceeded.  



Questions? 
 

If you have any further questions regarding benefits,  please contact Nathan Klaassen at the SCETF Of-
fice at 705-728-2888, or send an email to nathan@scetf.org.  You can also contact OTIP Benefits Ser-
vices directly at 1-866-783-6847. 
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